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Not Good Good



What Constitutes Patient 
Centricity today?



Often the goal of patient centricity initiatives is to collect data 
and feedback from the patient community to design a clinical 

trial with less patient burden, but that still achieves the 
scientific outcomes.

However, these designs are deployed in a one-size-fits-all 
model that assumes every patient shares the same values as 

the combined voice of the community



Patient Centricity – A Good Definition

BMJ Journals: Defining patient centricity with patients for patients and caregivers: a collaborative endeavor

Patient centricity should be defined as ‘Putting the 
patient first in an open and sustained engagement 
of the patient to respectfully and compassionately 
achieve the best experience and outcome for that 
person and their family’.person

Person Personalize



Personalizing the patient’s 
clinical trial experience

Personalize: Design or produce (something) to 
meet someone's individual requirements.

Is it possible to personalize the experience for 
clinical trial participants while still maintaining the 
scientific rigor needed?

What are some generic ways we can personalize 
the patient experience? (Audience Feedback)

• Customize the amount and format of 
compound related information

• How is the patient greeted at the clinic
• Create options for patients to complete study 

procedures
• Connect the patient with advocacy groups
• Set-up “feedback” sessions to assess patient 

experience
• The format and frequency of ongoing study 

communications
• Travel assistance / patient reimbursement
• Provide branded tchotchkes

Critical benefits include enhanced patient 
enrollment, retention and compliance to 

study requirements



Protocol Procedure Screening
(Up to Day - 30)

V1
(Day 0)

V2
(Month 1)

V3
(Month 2)

Informed Consent X X

Vital Signs X X X

Physical Exam X X X

Dose Administration (Infusion) X X

MRI (Primary Endpoint) X X

Laboratory (Chem/Hemat) X X X

Patient Daily e-Diary X X X

e-PRO (at visit) X X

Adverse Events X X X

Concomitant Medication X X X X

A Mock Protocol
Using the mock SoE below, let’s discuss different ways we could imagine 
personalizing the clinical trial experience



Workshop Activities – Designing Personalized Care

1

2

3

4

Where can these procedures be performed? Any e-Source technologies 
that can be used? Any scientific reason that multiple options can not be 
considered?
What types of communications are needed to enhance the patient 
experience? When and how often should these communications 
occur?

Any other thoughts on how to personalize the clinical trial experience?

What real life options are there to build in empathy / compassion into 
the patient flow?



Thank You


